
Accessibility Statement for the City of Nicholasville, KY 
 
The City of Nicholasville strives to make this website easy to use and understand for all who visit 
it, including people with disabilities. We actively work to improve the user experience and apply 
relevant accessibility standards. 
 
We aim to conform with Level AA guidelines from the World Wide Web Consortium’s standards, 
known as WCAG 2.1. They help make web content more accessible to users with a wide range of 
abilities. 
 

Ongoing Efforts 
• We test the site using automated and manual tools 

• We correct known accessibility issues 

• We document improvements and best practices 

• We train content managers and editors 
 

Need Assistance? 
If you experience difficulty accessing any part of this website, please let us know by phone or 
email. 
 
Website Coordinator 
City Hall: (859) 885-1121 
info@nicholasville.org 

 
Additional Information 
Browser accessibility information 
Many popular browsers contain built-in accessibility tools. 

• Microsoft Edge accessibility information 
• Internet Explorer accessibility information 
• Firefox accessibility information 
• Chrome accessibility information 

 
PDF accessibility information 
Some materials on this website in a PDF. Adobe Reader may be required to view and print PDF 
documents. 

• To download the Adobe Reader for free, visit the Adobe website. 
• To read PDF documents with a screen reader, visit the Adobe Reader accessibility 

website, which provides helpful tools and resources. 
 
Wiser Strategies’ Execution Plan: 
Post approved statement on website with links from the footer and helpful links 
Quarterly automated and manual reviews, shared with staff 
Documentation of changes made, included with quarterly reviews 
Annual written update to internal and external website content managers with support upon 
request. 

mailto:info@nicholasville.org
https://support.microsoft.com/en-us/microsoft-edge/accessibility-features-in-microsoft-edge-4c696192-338e-9465-b2cd-bd9b698ad19a
https://www.microsoft.com/en-us/accessibility/
http://www.accessfirefox.org/
https://www.google.com/accessibility/products-features/
https://www.adobe.com/acrobat/pdf-reader.html
https://helpx.adobe.com/adobe-connect/using/accessibility-features.html
https://helpx.adobe.com/adobe-connect/using/accessibility-features.html


Nicholasville Website Accessibility Log 

August 8: 
Ran automated accessibility review with and without app activated and shared with client. 
August 22:  
changed red and blue banner font to white for better visibility. 
August 23:  
changed note in footer from dark grey to pale gray for better visibility (text says: The latest 
Nicholasville, KY news, articles, and resources can always be found right here on our website.) 
August 23:  
Report failures were sent to webmaster to update. 
December 17 8:30:  
Tentative review and content manager training session: City Hall.  
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