601 North Main Street
Nicholasville, Kentucky 40356
859.885.9473

UTILITIES

Water Leak Information

Customers are eligible for one (1) bill adjustment due to a leak per twelve (12) month period and
the leak must be at least five (5) times greater than the average usage of the account as
determined by the Utility. A receipt to show proof of repair may be required to process a leak
adjustment and have a credit applied to your account. To have a leak considered for adjustment,
please fill out the following information.

Date

Account Number

Customer Name

Phone Number

Location of Leak (Bathroom, Kitchen, Outside Spigot, etc.)

Type of Leak

Customer Service Representative (Employee Use)
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